AMENDMENT No. 3 to the
Purolator Terms and Conditions of Service

Since publication of the Purolator Terms and Conditions of Service (in effect July 1,
2019), as amended by Amendment No.1, and Amendment No. 2, certain
amendments to said document are detailed below. Except as amended, modified or
supplemented as set out herein, the Purolator Terms and Conditions (in effect July 1,
2019), as amended, shall remain in full force and effect.

Effective September 1, 2020, the Purolator Terms and Conditions of Service (in effect July
1, 2019 as amended by Amendment No. 1 and Amendment No. 2) is further amended as
follows:

Page 16/17 — Special Handling — subsection (ii)

ORIGINAL:
Special Handling
(i) Oversized: Packages that weigh more than 70 Ibs (approx. 32 kg), but less than or
equal to 150 Ibs (approx. 68 kg), or their longest side measures more than 48°
(approx. 122 cm) and less than or equal to 108“ (approx. 274 cm);
AMENDED TO:
Special Handling
(i) Oversized: Packages that weigh more than 50 Ibs (approx. 23 kg) but less than or

equal to 150 Ibs (approx. 68 kg) or whose longest side measures more than 48“
(approx. 122 cm) and less than or equal to 108“ (approx. 274 cm).
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